[bookmark: _GoBack]DRAFT

The following example scenario comes from an instructor teaching in the Faculty of Arts and Science, a second year course with a class size of 80 students.

Dear CTSI,

I am wondering if you can help me with some issues with student engagement in my course. 
The first is about my syllabus. I have used the CTSI syllabus template and have posted it clearly in Portal. However, I am still receiving multiple emails about course policies and assignment due dates that are clearly outlined in the syllabus. What is happening? What can I do?

I’m also providing short videos in advance of each class. I want students to be prepared for discussion and the application of some of the principles covered in the videos so each one is followed by a short self-test in the form of a quiz, but I am not sure this is proving to be an effective strategy. I feel like manyl students are not coming to class fully prepared. Are the videos even helpful? How can I tell?

Finally, it seems that the discussion boards about the video topics seem to be dominated by a few students. I am looking to get the whole class collaborating and discussing the material. I feel that my course design could be improved, but I’m not sure where to start. 

Any help is greatly appreciated. 
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